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ABSTRACT 

The present article investigates the relationship between credit risk and bad debts through optimum credit risk 

determination indices in Refah-e Kargaran Bank of Zanjan using data exploration model. To do so, 500 cases of square 

accounts in the mentioned bank from 2009 to 2013 and were analyzed using logistic regression analytical models, as well 

as variance analysis method. The results revealed that there was a significant relationship between pending claims and 

credit risk. The from investigated credit indices, the variables including working place status from possession points of 

view (rental and owned), type of pledge, monthly salary, eminence of the applicant, nominal capacity proportionality, all 

the indices’ relationships with the repayment quality were verified, save for the relationship between working place status 

from possession points of view and repayment quality. 
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